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Information

Receive High-Speed lntemet discount You pay on[ it'o / mo.
for all your calling Features and

Voice Mail

Calling Feature / Volco Mail Descriptions

Caller lD Name & Number
Allows you to see an incoming caller's telephone number and name (when available)when
the call rings in. Caller lD compatible equipment required.

Call Waiting / Cancel CW
Ye will hear a discreet beep when someone is trying to call you and you are already on the
line.

Call Forwarding
Call FoMarding allows you lo foruard your calls to another number, such as your wireless
phone.

Call Foroard Busy
You may foruard in@ming €lls to another pre-selected line when your line is busy.

3-Way Calling / User Transfer
Allows you to spontaneously add another caller during an ongoing phone conversation
and/or transfer a call to a third{arty.

Speed Calling - 30
Program frequently used telephone numbers into your telephme and redial tho number
using a 2digit number.

Selective Call Acceptance
Storos a directory of numbers from which you will accept calls. An incoming call from a
directory number not on your list will receive a message stating that you are not taking calls
righl now.

Selective Call Rejeedon
Allils you to selectively program a list of diretory numbers that you want rejected or
blocked. The rejected caller receives a message informing them that you are not taking
calls. Your phone will not ring.

Anonymous Caller Rej{rction
You may rerect calls for which a calling name andlor clling number display information has
been intentionally blocked.

Voice irail
Never miss another €ll. lt's the phone servie thal answers your phone calls while you're
away, on the lntemet, sending a fax or taking another call. lt also r@rds the time and date
of the €ll. And you can access your messages anytime from any touch-tone phone whether
you're at home or away.

Visual VoiceMail
Unified Messaging is a seruice that allows you to retrigve all of your home voicemail through
any landline telephone, personal computer, or wireless phone.

It's incrsdibly convenient, super simple and allows you to manage your communictions in
ways never before possible. Simply let us know thal you would like Visual VoiceMail added
to your amunt and we'll set-up the foMarding of your voicsmails to your e{ail inbox, Now
you'll receive voic€mail messages in your e-mail inbox as well as in the traditional voi@mail
box acc€ssible via any touch-tone telephone.

User Guides

Voice Mail User Guide

(Cliok the i@n to lhe riohtlo download the instru.lions.)

Calling Feature lnstructions

(Click the i@o to the rightto download lhe instructions.)

Category: Telephone Services
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assistance.
O Additlonal Llstings: A separate additional

ORDERING TELEPHONE SERVICE &
Call Hiawatha Telephone Company at 387-9911,
Chippewa County Telephone Co. at 248-3211 or

Life

LIFELINE AND

One directory listing is provided at no extra
result in a service order charge.

O Double Listing: This service is provided
and telephone number, or for persons knt

O Non-Pub Numbers: Your telephone nut

ervice. Subsequent changes to your listing will

customers only), who share the same address

$rectory and is not available through directory

for both residence and business customers.

CES
more affordable for qualifying low;i

sption of blocking outgoing long
empany will not collect a service

Qualifying low-income households receive redueed charges
charges.

:l

Elephone bill and reduced installatiolt

Pmgrqrn Benefits
Lifuline offers three primary benefib to qualifying corsurnersr

Reduced Charges - Households receive a monthly discount on tftd
discount is $1 1.25 per month. For customers aged 65 or older, a

ne Eervice charges. ln most cases,
12.35 per month applies.

The Lifeline Telephone Assistdnce Program makes
income households thmughout Michigan.

Option to Elect Toll Blocking ln Ueu of a Servlce Deposlt. Consum
toll calls free of charge. lf the applicant elects this option, the local
in order to initiate Lifeline service.

Reductlon in local Telephone Line lnstallation Service Charges - pur8ui*#*tfro Ltntr-up America Program, a qual
customer is eligible for a 50% rduction on local telephone line instalh$lgfvice,charges.

lEligibilitv . .
Lifeline and Link-Up services are available to certain low-income co0sur$sl.8:1@6,*ryt the following criteria:

O Applicant's household income does not exceed 150% of current federal pomty $tgndards. Documentation of it
is required. OR

O Proof of participation in one of the following programs: . Medicaid . Supplemental Security lncome (SSl) .
Stamps . Federal Housing Assistance . Low--lncome Home Energy Assistddce Program (LIHEAP) . National I
Lunch Program's Free Lunch Program . Temporary Assistance forNeedy Families (TANF)

I Enhanced Tribal Lifeline applicants may be eligible if they live on a federally recognized reservation and
one of the programs listed above or the Bureau of lndian Affairs General Assistance Program.

The maximum income amount varies according to the number of people in the household. The application
completed by the person in whose name the phohe is listed, and the phone number listed must be the applicant's
residence.

lf you have questions or need any further information, please contact your local telephone r

Administation Servhe, P.O. Box 11037, Lansing, Ml 48901, Toll Free (8-56) 321-2323 or visit



NOTICE

To All customers of the chippewa county Tetephone company
TELECOMM UNICATIONS SERVICES

On September 28, 2012, the Public Service Commission of Michigan designated
the Chippewa County Telephone Company as an "Eligible Telecommunications
Carrier" for its service area for universal service purpoles. The goal of universal
service is to provide all citizens access to essentialtelecommunications services.

The Chippewa County Telephone Company provides single party residence (with
unlimited local usage and 2000 minutes of expanded locil) and business service
for rates which range from $22.24 for residential customers and $2g.62 per
month for business customers. This includes access to:

. Long distance carriers
o Emergency services
. Operator services
o Directory assistance
o Telecommunications RelayServices
o Other services designed to persons with disabilitieso Toll blocking

Use of these services may result in added charges.

ln addition, the chippewa county Telephone company provides one copy of its
annual local directory without charge. Touch Tone service is availabte at no
additional charge per month.

The chippewa county Telephone company would be pleased to provide you
with specific rates for your area upon request.

Since December 1, ] 9-90, the Chippewa County Telephone Company has offered
qualified customers Lifeline Service. lf you are a low income cusiomLr, you may
qualify for Chippewa County Telephone Company's Lifeline program. rhis
means you may receive a monthly discount for your basic phone charges. This
service also includes discounted toll blocking for qualifying customers-and a
discount for line connection charges for quaiifuing'custbmLrs residing on
federally-designated tribal lands.

Please call the chippewa county Terephone company at 1-ggg -225-2gli or
248-3211 if you have any questions.
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MPSC Lifeline Discounted Telephone Service

Lifeline Program and Application Link

We encourage eligible, low income residential customers to take advantage
of available discounts on their telephone bills. The Lifeline program provides
customers with limited incomes a discount of $1 1.25 per month (up to
$12.35 for customers age 65 or older) on basic as well as more advanced
combinations of services.

You may qualiff for Lifeline if your household income is at or below 150o/o ol
the federal poverty level. You may also qualify if you participate in one of
the following assistance programs:

. Medicaid

. Food Stamps

. Federal Public Housing Assistance

. Supplemental Security lncome (SSl)

. Low lncome Home Energy Assistance (LIHEAP)

. National School Lunch Program

. Temporary Assistance for Needy Families (TANF).

lf you believe that you or someone you know satisfies the above
requirements, please contact your local customer service center or call
(866) 321-2323 for more information about these discounts.

Regulations established by the Federal Communications Commission
prohibit any household from receiving more than one Lifeline discount and
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Lifeline customers will be asked to verify their continued eligibility for the
program on a regular basis.

Lifeline Application

>> Click Here << to be redirected to the Standard Lifeline application.

>> Click Here <<to be redirected to the Tribal Lffetine apflication.

Category: Telephone S€ruic€s
Share I Share

ADVERTISEMENT

Additional restrictions may apply. Telephone companies may require annual
re-enrollment and verification of income eligibility. Contact your local office
or the Lifeline Administration Service for complete details.
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To apply for Lifeline Service, complete the application below and send it to:
Lifeline Administration Service

PO Box tt037, Lansing, Michigan 48901 OR fax to 517-482'3548

Name of phone company:Applicant's phone number:

Date of Birth: Last 4-digits of Social Security Numberl

Last Narne: First Na me:

This is my permanent address: Yes E NoE
Billing Address, City, State and Zip Code (if different from Service Address)

There are multiple unique households (e.g.
nursing home, assisted living facitity) at my i YEs tl i NO tl
address, as defined in this program.

To be eligible for Lifeline discounts, regulations require you to qualify via one of the two methods below. Please fill out

one section only,

Method 1. My income is within the guidelines and I am providint the following photocopies that document my total
household income, which is stated below. Please check all that apply.

TOTAL MONTHTY INCOME: S NUMBER OF HOUSEHOLD MEMBERS:

f of Household Members

Add 56,030 (5503 monthly) for each additional household member.

l-l Current Annual lncome Statement f rom Employer

Street:
Residential street address only; FCC regulations prohibit the use of P.O. Boxes for the Lifeline program

f] Prior year's state or federal tax return.

f] Social Security statement of benefits ,--- Paycheck stubs or other official document containing income
u information for any 3 consecutive months within last 12 months

I Retirement/pension statement of benefits ! Veterans Administration statement of benefits

Unemployment/Worker's Compensation
ll statement of Benefits

,-- Divorce decree or child support document containing income
u information

Method 2. l, or the member of my household named below, receives assistance from one of the listed programs. I am

providing documentation of participation in the checked program.

Name:

E food stamps D rederal Public Housing Assistance or Section 8

! uedicaid l-l Temporary Assistance for Needy Families (TANF)

E Supplemental Security lncome f] National School Lunch - Free Lunch Program

f] Low-lncome Home Energy Plan (LIHEAP)



Ace Communications Chippewa County Telephone Company Sand Creek Telephone ComPanY

Allendale Telephone ComPany Climax Telephone ComPanY Southwest Michigan Communications

Baraga Telephone Company Deerfield Farmers' Telephone Co' Springport TelePhone ComPanY

Barry County Telephone ComPanY Hiawatha Telephone ComPanY TDS Telecom

Blanchard Telephone ComPanY Kaleva Telephone ComPanY Thumb Cellular

Bloomingdale Communications Lennon Telephone ComPanY Upper Peninsula Telephone Company

Carr Telephone ComPany Michigan Central Broadband Co. Waldron Telephone ComPanY

CenturyLink of Michigan Midway Telephone ComPanY Westphalia Broadband, lnc.

Centurylink of Midwest Michigan Ogden Communications Westphalia Telephone ComPanY

CenturyLink of Northern Michigan Ontonagon County TelePhone Co. Winn Telecom

CenturyLink of Upper Michigan Pigeon Telephone CompanY Winn Telephone ComPanY

Chapin Telephone ComPanY

PTEASE READ AND INITIAI EACH OF THE FOTLOWING STATEMENTS TO INDICATE THAT YOU UNDERSTAND AND AGREE:

-l 
unf,gp5tand and consent to Lifeline Administration Service providing my Lifeline service account information,

including but not limited to, my name, residential address, phone number, date of birth, the last 4 digits of my social

security number, the date on which my Lifeline service was initiated/terminated, the amount of Lifeline support

provided, and the means through which lqualified for Lifeline, to the Universal Service Administrative Company

(USAC), USAC's agents and/or the National Lifeline Accountability Database to ensure the proper administration of the

Lifeline program. I understand that if lfail to provide this consent, Lifeline Administration Service will deny me

Lifeline service.

-Lifeline 
is a non-transferable benefit and the subscriber may not transfer his or her benefit to any other person.

-Lifeline 
is a federal benefit and willfully making false statements to obtain the benefit can result in fines,

imprisonment, de-enrollment or being barred from the program.

-Lifeline 
support is only available for a single phone line at my principal residence and no one else in my household is

receiving Lifeline discounts. (A "household" is defined as any individual or group of individuals who live together at the

same address and share income and expenses.)

-Violation 
of the one-per-household limitation constitutes a violation of the Federal Communication Commission's rules

and will result in the subscriber's de-enrollment from the program and potentially prosecution by the US government.

-l 
understand that if I am identified as receiving more than one Lifeline benefit, all telephone service providers involved

may be notified so that I may select one service and be de-enrolled from the other(s).

-t 
will notify my telephone company within 30 days if I no longer qualify for Lifeline and I may be subject to penalties if

I fail to do so.

-l 
will notify my telephone company within 30 days of any changes to my residential address.

-l 
will be required to certify my continued eligibility for Lifeline at least once a year and know failure to do so will result

in termination of my participation in the program.

I certify, under penalty of perjury, that the information provided in this application and supporting documentation is

true and complete.

REVISED

Signature:



To apply for Lifeline Service, complete the application below and send it to:
Lifeline Administration Service

PO Box tl0?7, Lansing, Michigan 48901 OR fax to 517-492-3548

Applicant's phone number: Name of phone company:
Date of Birth: Last 4-digits of Social Security Number:
Last Na me: First Name:

Residential street address only; FCC regutations prohibit the use of p.O. Boxes for the tifeline program
City:

I hrs rs my permanent address: yes f] No E
State: ZIP Code:

Billing Address, city, state and Zip code (if different from service Address)

There are multiple unique households (e.g. nursing home,
assisted living facility) at my address, as defined in this program.
YEs tl No E

I am a new customer connecting service at this
address for the first time.
YES E Date Service Started:

To be eligible for Lifeline discounts, regulations require you to qualify via one of the two methods below. please fill out
one section only.

Method 1. My income is within the guidelines and t am providing the following photocopies that document my total
household income, which is stated below. please check att that apply.

TOTAT MONTHTY INCOME: S NUMBER OF HOUSEHOLD MEMBERS:

52,441

Add 55,030 (5503 monthly) for each additional household member.

I Prior year's state or federal tax return. f] Current Annual lncome Statement frpm Employer

t]
E

Social Security statement of benefits

Retirement/pension statement of benefits

,- Paycheck stubs or other official document containing incomeu information for any 3 consecutive months within last 12 months

f] Veterans Administration statement of benefits

t-.1 Unemployment/Worker's Compensation.- Statement of Benefits ,-- Divorce decree or child support document containing income.J information

Method 2. l, or the member of my household named betow, receives assistance from one of the listed programs. I
providing documentation of participation in the checked program.

Food stamps E Medicaid

E
E

Food Distribution Program on lndian Reservations

Supplemental Security lncome

E Federal Public Housing Assistance or Section 8

I Temporary Assistance for Needy Families (TANF)

l-l National School Lunch - Free Lunch program

Low-lncome Home Energy plan (LlHEAp)tl t] Bureau of lndian Affairs General Assistance



Ace Communications Chippewa County Telephone Comoanv Sand Creek Telephone CompanyAllendale Telephone Company Lilmax lelephone Companv Southwest M ichigan Communications
tr.g. Telephone Company ueertield Farmers, Telephone Co. Springport Telephone CompanyBarrv Countv Teleohone a Hiawatha Telephone Company TDS Telecom

Kaleva Telephone Company Thumb Cellular
Len non Telephone Company Upper Peninsula Telephone Comoanv
Michigan Central Broadband Co. Waldron Telephone CompanyCenturyLink of Michigan Mroway Telephone Companv Westphalia Broadband, lnc.CenturyLink of Midwest Michigan ugoen communications Westphalia Telephone CompanyCenturyLink of Northern Michi Ontonagon County Telephone Co. Winn Telecom
Pigeon Telephone Company ll/inn Telephone Company

l!!in Telephone Company

PIEASE READ AND TNITIAL EACH OF THE FOLIOWING STATEMENTS TO TNDICATE THAT YOU UNDERSTAND AND AGREE:

-l 
understand and consent to Lifeline Administration service providing my Lifeline service account information,including but not limited to, my name, residential address, ptron" number, date of birth, the last 4 digits of my socialsecurity number' the date on which my Lifeline service *.r'ini,i"t"aTterminated, the amount of Lifeline supportprovided' and the means through which I qualified for Lifeline, to the Universal service Administrative company(usAc)' USAC's agents and/or the National Lifeline Accountability Database to ensure the proper administration of theLifeline program' I understand that if lfail to provide this consent, Lifeline Administration service will deny meLifeline service.

-Lifeline 
is a non-transferable benefit and the subscriber may not transfer his or her benefit to any other person.

-Lifeline 
is a federal benefit and willfully making false statements to obtain the benefit can result in fines,imprisonment, de-enrollment or being tarred from the program.

-Lifeline 
support is only available for a singl-e phone line at riy principal residence and no one else in my household isreceiving Lifeline discounts' (A "household" is defineu ,r.iv individuar or groupoi inairiarrts who rive together at thesame address and share income and expenses.)

-Violation 
of the one-per-household limitation constitutes a vioration of the Federar communication commission,s ruresand will result in the subscriber's de-enrollment from the progrr, 

"na 
potentiaily prosecution by the us government.

-l 
understand that if I am identified as receiving more than onJ tif"tin" benefit, 

"titliepr,on" service providers invorvedmay be notified so that I may select one service and be de-enrolled from the other(s).

-l 
will notify my telephone company within 30 days if r no longer qualify for Lifeline and I may be subject to penalties ifI fail to do so.

-l 
will notify my telephone company within 30 days of any changes to my residential address.

-l 
will be required to certify my continued eligibility ror rir"iri"'.t least once a v"ri *a know failure to do so will resultin termination of my participation in the program.

lcertify,underpenattyofperjury,thatthein,o',"..o
true and complete.

Signature:

-

REyrSED 2/201j
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COMPANY

Recelved & lnspected

}cT 23 2013

FCC Mait Room

9984 West State Street o Brimley, MI 49715
(906) 248-321t o FAx (e06) 248-342s

WC Docket Nos. 10-90 and ll-42
FCC FORM 481

STATEM ENT REGARDING FU NCTIONALITY IN EMERG ENCY
srruArroNs (600/610)

Chippewa County Telephone Company ('Carrier) is able

functional in an emergency situation through the use of back-up power to ensure

functionality without an external power source. Carrier has backup battery reserue in

its central office and remote cabinets, which enables it to provide seruice for a minimum

of 8 hours. Carrier's service is consistent with the prior obligations to provide seruice in

emergency situations as set forth in $ 5a.202(aX2) and Rule 46 of the MPSC's Service

Quality Rules (2000 AC, R 484.546), and its network is engineered to provide maximum

capacity in order to handle excess traffic in the event of traffic spikes resulting from

emergency situations. Carrier has redundancy in its network for use in re-rerouting

traffic when facilities are damaged.

to

to



Received & lnspected

nCIT 2 3 2013

FCC Mail RoomCHIPPEWA COUNTY
TELEPHONE
COMPANY

9984 West State Street o Brimley, MI 49715
(906) 248-3211 o FAx (906) 248-342s

WC Docket Nos. 10-90 and LL-42

FCC FORM 481

STATEMENT REGARDTNG TRTBAL LANDS (900/920)

Chippewa County Telephone Company ('CarrierJ understands that the

obligatory discussions with Tribal governments are expected to include, at a minimum:

i. A needs assessment and deployment planning with a focus on Tribal

community anchor institutions;

ii. Feasibility and sustainability planning;

iii. Marketing seruices in a culturally sensitive manner;

iv. Rights of way processes, land use permitting, facilities siting,

environmental and cultural preseruations review processes; and

v. Compliance with Tribal business and licensing requirements

Carrier has made multiple attempts to engage in discussions with the Bay Mills

Band of Chippewa Indians, the Tribal government for the Tribal lands Carrier seryes. In

addition to phone calls made to the Tribal government to set up a meeting,

correspondence has been sent requesting a meeting to discuss their needs and

potential deployment of services as well as other areas of interest specific to conducting

business on Tribal lands. The Tribal government has not responded to these attempts.

Although Carrier believes efforts are continuously made in its business practices to

consider matters such as the requirements set forth in $ 54.313(a)(9), the Tribal

government's lack of cooperation has directly impacted Carrier's ability to fully comply

with said requirements.

The correspondence sent to the Tribal government requesting a meeting is

attached.



1- cHtppEWACoUNTy
cc:rcl TELEPHoNE
re/ CoMpANy

9984 West State Street o Brimley, MI 49715
(906) 248-321 1 o FAx (906) 24s-342s

Aprll 1,2013

Bay Mills Band of Chippewa Indians
Attn: Kurt Peron, Tribal Chainnan
12140 rffest Lakeshore Drive
BtimleyMl 49715

Dear Chairman Perron:

Chippewa County Telephone Company (CCTC) values its relationship with the Bay Mills Band of Chippewa
Indians and the opportunity to provide services that meet the needs of CCTC's customers within tribal lanas,
espeoially grven the fact there is an alternate provider vying for their broadband patronage. CCTC prides itself
on maintaining a good relationship with its custorners, including the Bay Mills ganA of ehippewa Indians,
through ongoing communication and, as appropriate, periodic meetings. In an effort to coninue this good
relationship, and to fulfiil certain new obligations from the Federal Communications Commission (fCC;, CCTC
would like to recluest an opportunity to meet with the Bay Mills Band of Chippewa Indians.

'the FCC has initiated steps to reform and modernize the federal universal sErvic,e support system to ensure that
robust, affordable voice and broadband service are available to Americans throughoufthe nation, including
those residing on Tribal lands. The FCC's plan includes a requiroment for comp-anies such as CCTC to hold
discussions with federally-recognized Tribal entities in their supported serving areas regarding voice and
broadband services on Tribal lands. The 'USF/ICC Transformatiou OrclEr' 

"uo 
t. ac.ceised on the FCC,s

website via the following link http:i/fiallfoss.fcc.gov/edocs pulqlic/a[achmatch#'CC-11-16lAl-Rcd.pdf.

From Decembet 6,2012 to DecembEr 28,20L2, we made five separate, unsuccessful attempts viaphone to
a(an'ge a face'to-face meeting between Tribal representatives ofthe Bay Mills Bancl of Chippewa Indians and
CCTC to discuss your needs and potential deployrrent of services as witl as other areas of i:r"terest specific to
conducting business on Tribal lands. Please consider this letter another formal request to arrange a face-to-face
meeting with CCTC and you and./or other Tribal representatives. If you have an interest in meeting with us,
pleasecontactmeviaphoneatgo6.24S.32ll ore-mailatrclenevedjamadots.netonorbefore epitzz,zOtZ.

Please contact me with any questions you may have regarding this letter. We look forward to meeting with the
BayMills Band of Chippewa Indians.

Thank you for your attention to this matter.

Respeotfti!

Ronald J. DeNeve
NetworkManager

RIDlbrs

Cc: Jay Brogan, President of Chippewa County Telephone Compauy
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Mccartney & Comprny, F.C.
C ertifi ed ? ubl ie Ac c ount an t s

i l2 I t-iniversir3. PurL Drire,
Suite 150 . Okemos, Miehig*n 48&64
felephone t5 I 71 347-j000
Fax {5 I 7) 34?-500?

INDEPENDENT ACCOUNTANTS REVIEW REPORT

Jeffery A. Irr+in" CP.{
Edw'ard B. Rebman. CPA
Susan J. SrhBnski CPA

To the Board of Directors

9-hip.p9wa qounty Tetephone Company
Munising, Michigan

f& ?oo**Et * €-a.*rtVaury,

October 1,2013

?€

we have reviewed the accompanying balance sheets of chippevryfunfip)$rtone company (a corporationand a wholly owned subsidiary of Hiiwatha Communications,
the rarated it"t"*ni" oi'isirE,ff :r:rr$iXH:,'ffi U',,18, :ttrIffi ffi 

"i.ir'.t;3ffl 

:: ::{"*:

i:iii,H{f:ffi"iH?it"?riyJx,trilsl,iltrffi ,ffi ii:ffi r:fl'ffi ffi ff #i[,,rflis the expression of an opinion regarding the financiaGlrhu$ri 
"-fi,hote. 

Accordingty, we do not express;:'.-::I-*ii##*,,x, 
t,"#ffir[dffi*,#

with accounting principk
and maintaining intema

fl 
:ltrffi :llirilttJiffi ,*#ili:iff nl,t"diri.=,r*ffi,i..*!!



Chippewa Coung Telephone Company
Balance Sheets

As of Decencber 31, 2012 and 201 1

2412 2Ar
Curent Assets

Cash and eash equivalentB
Temporary cash investments
Due from subscribers
Accounte receivable - Connectrng Companies
Accounts receivable - Other
Accounts receivable - Affihates
lnventory
Current deferred taxes
Other current assets

Total Current Assets

Pl?nt. Prqopty 3nd Equioment
Plant in service
Less accum ulated depreciation

Totat Ptant, property and Equipmeflt

Total Assets l--E*_=I:

see accompanying notes anci independent accountant's review report

2

r I



LIABILIIIES AND STOCKHOLDERS EQUITY

2011
gglEni Liabitities

Accounts peyable
Accounts payable - affiliates
Advance billings and payments
Accrued compensated absences
Other current liabilities

Total Current Liabilities

Defen:ed Liabilitiq
Deferred federal income mxm
Deferrod Etate income taxe6

Total Deferred Liabilities

Stockholders' Eouitv
Common Stock
Additional paid in capitat
Retained earnings

Totai Stockholders, Equrty

I-
I

-

see accompanying notes and rndependent accounrant,s review report

?

rr
I
I

$ Ij_II!



_ Chippewa County Telephone Company
Statements of trcome and Changes in Reta;;; Earnings

As of December 31, ZA12 and 2A11

I
-

r

$ee accompanying notes and independent accountant,s review report

4

2012 2Afi
Qperatino_Eevenues

Local service revenuas
Access service

lnter$ate
lntrastate

Deregulated
Miscellaneous

Total Operating Revenues

Ooe$atino Exoerges
Plant specific
Network and other
Depreciation
Customer operations
Corporate operations
Deragulated

Total Operating Erpenses

Net Ooerating Rqvenr.e

Ooeratino Taxes
Federal income tiles
State income ta(es
Other operating taxes

Total Operating T

Olher income ard expense
Federal non-operating income taxes

Net lncome

Retarned earnings - Beginning

Retained earnilos - Endinq

-
-r
IJr

_q."-._-;

;TJrg*_I;II



Chipper,va County Tetephone Company
Munising, Michigan

Statements of Cash Flows

2012 2A11

Ooqrating Aqtivities
Net lncome
Adju$tments to reconcile net income to net
cash provided by operating activities:

Depreciation
Provisions fo1 deferyed taxes
Accrued compensated absences

Change in operating assets and tiabilities:
Due from subscribers
Accounts receivsble
lnventory
Other assets
Ac6ounts payable
Advance billings and payments
0ther liabilities

Net Cash Ftows provided by

lnvesting Activities
Purchases of plent, property
Salvage net of cost of remel

r

-I
Net Cash Used Activities rIr

Cash and Cash Eouivalents - Endino S-.---'I j.-I

See accompanying notes and independent accountant.s review report

E
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CHIPPEWACOUNry@
Notes to Financial Statsments

1.

These financial staternents contain the accounts of chippa*ra county Telephone company (thecompany)' The company is a wnolty cnr*ro-rr:osioiary of r-riaivatrti communications. lnc, and is locatedin the upper Peninsula of'the state of nacnio* 
1n9 9";oJ1v""-rrrJriu"inr"" 

"ctivity 
rs provrding tocattelephone exchange service ana aecess dilri puoric switctieo t"rlpnon* network.

The company grants credit to customers, sub$tantially allof whom are local residents. Additionally, thecompanv srantE credit to lnterexching;;;;r-= r.i,i""."r;;il; ilii" switched terephone network.Approximatetv|/" of tne comf"nv:" .-p"ilting revenue i" ied*]i"o from access revenue fromrnterexchange camers.

I*^9:,:fy,,frely requires coltaterar from either irs cuslomers
ll3jllsty,fairurerocoriectontheseadriii*iiirio'li*"rrii'i',
3y.::*, I portion.of trese iosi6;;"ld;-dH;;
PY:P_r-:lr"lsubscribersi"*i,rrri^"ioith;Joi#;;
of the allowance for doubtfut ,"..iuni, oi'f 

"ireceivabte - Other, no allowance for doubtfit
estimate is based on historical coffeAion
recervable. Trade reeeivables are carried at
extended on a short_term ba$islthus trade
IPPIV a finance charge to past due recd
fi nancial instruments ivitn oif.Ualance

The aecounting records of the
Accounts for Class A and
Commission. which
Preparation of the
accapted in the U
to collectibility of
and equipment,

Compensation
National

companies is sho,t n net
31, 2A12 and 201 1. For Accounts

providers.
amounts uneollected.

seft lement pJocess describsd
ccounta srfla.e ila:

Irnined t6 be ne€ssary. The Company,s
a review of the cunent sialus of aciounts

rcolEctible amounts. Trade credit is oenerallv
not bear interest, and the Companyioes nol

the Company generafiy does not hold

mainteined in accordance with the Uniform System ofr companies prescribed by the Michigan prOf"'S'"*i*
fj!!!ip!s generaily acceptei in the Unil*-Stcie orAmerica.

statements in eonformity with accounting priniiptes gene.aily
requires the use of management,s *timltls, prlra*iy ,elateie$s revenue setflement amounts, depraciabte fives oi propeily, pfJntassets and riabirities. Actuar resuits riray uaryr*rn these 

'etimates.

_T:T,",j:Xj::1y::.lT:iy{!rrrygn hriffgd access cherses nred by the
*ffi"ln5ny,l Il:I_f :,"i 6#;;;il;;C;; il ilEddill;il?XgH:::trm":n'*::iri*#i:t":*i-"il.iHd,Ir8ffi :ffi 5iiT,l[S:It

iffi.#:Hxlg:.fl :J*Xygli,:;;;;li#;ii#ffi 
,^ffiH,.::ffi:lr*:{t:H:[rL:

i;;ffi :Eifi ffi ' jff i::':ffi 4".:tr*;*"li:*.::Cs, j1s#fi ffi 'trffi :;BJ:?i:*trf,j
E:X1:Hi.ff l*'iyf;tly1?:::T1T^!f-,;,*ffi iff ;ildTJliJli,ffif i,,?i::H:T?[I
fi,ffi ::l,lH;1?",::??:"iJf:nT,E,ti"t.i*i,ii_ffi f$l.H:ffi 

,ll'J[*ffi#f 
"*::lfryi:lf #*:fl lr""t,n.di*;#;[ffi ffi?j:[,ffi;l,Tu?L.ilillT*#l:ffir.tr rncre srng zu1 z. and ZA.

-,,- il, rsrpeuuvery.

lntrastate and local aeee$s revenue is based on charges billed under the company,s intraslate accessreveoue tariff or interconnection agr"em*nis.. ftrJse il;;;;" dependent upon aetions ofinterexchange carriers over whtctr tnicompany r,as n9 
"-onirii.li[ il*"iore that changes could occurthat would cause a slgnificant in',p;;i* tilto*p*ny., future revenues.



CHIPPEWA COUNTY TELEPHONE COMPANY

l..lotes to Financiat Statem€[ti

1 Summary of Signifisalt Ac ountinq "po{igles (continued)

In November Zafi, the FcC issued an order_reforming the Universal Service Fund reporting anddistrihutions, as well as- canier compensation billing anoiettrement process. It ia unknorvn at thB tirnewhat financial impact the order wiil have on the Coirpany.

C-aeh and cs$h aquivalents include cash and short-term, highly liquid inrestments with original inaturities
of three months or less, Those investments with originat maiuritiei oiover ttrree monthe to twatve months
are classified as temporary_caeh inwstrnents. Th; Compant's cash and temporary casit-investment
aecounts are subject to the Federal Oeposit lnsurance Cirporation (FDlc) insurancl limit of $250,000per financial institution- At various timas during the year the iompsnyt cagn acmunt bahnes exceeded
thas amount in the nonnal course of business. At Oecemlgt31,'2012,
accou nt barances exceeded this rimit by approximatery l-
FDIC insurance-

are not cov*red by

Fdditions and maintenance of the telephone ptant and
riced at the lower of cost or market on an aveiage cost

$Eat hoth December 3 t, ZO12 and 201 1, consist of Certificate of
between 4 to 12 months from the dete of issue and bear interesrai itre

Addition$ to.telephone plant and replacements of significant units of propefty are capitalized at originalcost' when telephone plant is retired, its cosi ie removed from the asset account and charged againet thedeprecialion raserve together with any related salvage ana removaicosts. No gains-oi tjJses arerecognized in connection with routine retirernents of o6preciabte property.

Plant in seruice is summarized as follows at December 31, z}lzand 20.r 1:

Land and buildings
General support
Central ofiice equipment
I nformation originationltermination
Cable and wire facilrties

2A11I
q*----

investments

as accounts payabte of
Non-cash investing and financing activities consisted of
ilo. r./Esemoe!. J r. zu r r.

All federal and state income taxes are paid by the

It is the policy of the Company to expense

Sales, use and excise taxes collected

time of issue.

corporatton

as tncuned.

are presented on a net basis.

Temporarycash i

Deposit wilh orisi

.2012

L**IT



CHIPPEWA COUNTY TELEPHONE COMPANY

Notes tg Financial Statements

Plqnt. Prooertv and Eouiprnent (continued)

Depreciation expense for plant is calculated using a rate that distributes the gross cost of a ciass ofassets, and its estimated net salvage, on a straightltine oasis or.i ti"'itimaeo service life of that ctsssof assets' The composite depreciaiion r"t *iJiz"-a-niE'ii|idiz and 201 1. respectivery.

During 2012 the comn111r conducted a sluqy of the plant depreciation rates" As a result of this study,nar depreciation rates were impremented effeaive$1"iry1 , idi?;,* impacr of this change in 2012was a reduction in depreciation expense recorded in tne ainoinl;r;;;#,ffi;,, rylr"
Construction Exoqnditureq

*T,"-1ffi ni1fllfi#ffili]flmxrH;ll,@m,r;*riff l;
Taxes

[itilifrfi 'fJ8iffiifi i*xin?ffi xr,,i,s:lxxr,lt

difierences qiving rise to the f:lf!'lt9: ano aii*s codisr E;#ly';i-ft'&;*1;?t ^tE :rylfbte enacted tax ines. Te*p";;,ys ano assets consist primarily of the excbss dfdepreciationTorti'x forfinanciat reporting ptr6Ai, ;; iriv#trilrr6 repartedfor differenfly for tax purposes.

L*I;- r
' f ' f

and state combined tax
reporting purpoo€a, income taxes

based upon the
consolidated be

lax rate in

Hiawatha .Communicationb,' tnc. inO
qcqounted for using an assdt and
and assets for the-expected
statement and tax bbsis of

are comput_ed and recorded as if the Comoanv
911l!thg Company generares t #ira;Esi tax returns, except that: {i) in the

Inc. and its subsidiary on a

income taxes arethatrequirestherecognNonoroi#ieo*iililii[iues
of tempo.rary diff6rences beh#efithe i;;il;j

for the yearc ended December 31 , Ze1Z and201 1 are summarized

-2012 ,,2911

Tax provisions
belovrr.

Federal income taxes (benefit):
Cunent
Deferred

Subtotat
$tate income tax:

Current
Defered

Subtotal
Other taxea:

Property
Miscellaneous

Total income and other taxes

s 
-$ 

I

-II r$*-=ff $-**f



CHIPPEWA COUNTY femntOruf COntlpnt ry

Npjes to flnancial Statement$

5. Tqxes (continued)

To-tal federal lncome tax expense. drvided
eff ectivetaxrateof aooro*'i'mi.l":;;'J'Ej.".::""?li'i:lP^=ilYi1'9ner.rncon]€,betwa;rue;i6flilffi#,lH#-:ffi"J:i:tuf,ffi ds
:??Xril3ilfi:liitffi,.13:? HHHsl'*p.;;fis ilip"li*'ir'li"'" noi oxucii*;ie rolGx purposas,

Effeclive January 1, 2012, the State of Michigan etiminated thethe corporate rntome r*. -'ns c[aiii ii#iiitiied]i';-;dj,
liabilities to implement the new tncome tax.

Taxand implemented
defered tax assels and

lf11gery.enl betieves that there is a greater than 5006ls enrfiIed to the economic benefit resutting from tax po:penaltie-s related to uncertiin t", iffiiioni';;,sheets^lo1.t1g years ended Daae,[G;Ii, ,ti.tz
years 2009 through 20f 2 remain subieA i;
Pension Ptan

and plan aEsets aie not

is?iil,sJry
Additionally,
administered bv
and $Ifor

plkely than not) thatthe Company
tn lncometax retums. No interestor
the inome statements or uitanm
;r, fedenal and state tax retums for

fi:ffi t{#'fr Jffi,A?:,,ii.:fl",'#,,ff nHffi ,fi#ry

TheCompany had bankand.certificete_of deoolit u"t"n""*ot$funailatDecember3l,2012 and 2011, respectively, with a nnaniiat institution-co;ffi" releted pany. Additionagy, asignificant portion of the Company's general uanrting activrty is done through this financial institution.

DUE to affiliate - Ontonagon County
. Telephone Co. (OCTCI, beginning of year
Labor & customer payments to
Labor & customer charges from
Due to affitiate - OCTiend of year

2012 ?01 1

Ii:,ff1E:9ffiff'ffi'l$-flR?:rt']1'rffi4lo 
Hiawatha communications., rnc. ror incorne taxes.

i:l*f"#ffi9?T!,s1sn:,Iffi r"rf$i{"l*.ry?i;ftrl*l.mifr#iiyears ended Decembergl, 2012 ana'eOit, Ji--r!rYB"'v'!rrFri"wrnJlifr;;;ffi;trr, rnc. in the amounr:fryilfi uas recordad as a plyable to

U--t



!

Due from affiliate - Hiawatha

- Communications, tnc. (HCI), beginning of year
Cash advane
Cash advance paid
Labor & customer paymentg
Labor & eustomer eharges
General & adminietrative paid
General & administrative bilted
Allocation of state tax (expense) banefit
Allocation of federal tiax expense
Due from affiliate - HCt. end of year

Due from affiliate - Hiawatha

. Telephone Co. (HTC), beginning of year
Labor & customer charges tb
Labor & customer payments from
Labor & customer payments to
Labor & customer charges from
Due from sffiliste * ffd, enO oi year

CHIPPEWA COUNTY TELEPHONE COMPANY

Note$ to Ftnanciat Statqmp, J*s

Related Partiqs TfanSactions (continued)

2012 Zafi

2411-I
-t za11I

The date to whieh eve.nls occurring afier December 31, 2012 have been evaluated for possible
adjustment to the financial statementi ar diaclosure is Oetooei r, etii jj, which is the data on which thefinancial ststements were availabte to be issued.

$
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